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Claims Procedure with Simplyhealth

1. Request a Medical Referral Form from the Simplyhealth Claims Team on 0800 328
1202 or email claims@simplyhealth.co.uk.

2. See your General Practitiioner (GP).
3. Complete the form with your GP or alternatively ask your GP for a letter of referral.
4. Send the form direct to Simplyhealth.

5. Simplyhealth will arrange your appointment with the Specialist or Consultant.

IMPORTANT

Simplyhealth must receive a referral form from your GP or a Specialist appointed by
them. It is not their policy to accept referrals from other specialists such as
Physiotherapists or Consultants in the first instance.
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